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Why Hollywood Keeps Quitting on Harry and
Meghan
Plus, how an Echo glitch turned Alexa into a “commie operative” and Dimitri, the million-dollar maitre ‘d, rides
off into the Sunset (Tower).
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Would you work for Harry and Meghan? Ex-employees say run away. ADOBE STOCK (2); SAMIR HUSSEIN/WIREIMAGE; KARWAI
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Why Hollywood Keeps Quitting
on Harry and Meghan

Looks like Harry and Meghan have done it again — they’ve chewed up
yet another American adviser.

Josh Kettler, the Santa Barbara-based consultant who’d been serving as
chief of staff to the Duke and Duchess, reportedly resigned in August
— after just three months on the job — becoming the latest member
of the ever-expanding “Sussex Survivors Club,” as some former
employees have taken to calling themselves. Before Kettler, there was
Toya Holness, who was their global press secretary until 2022, and
Christine Weil Schirmer, the onetime Pinterest communications
director who quit as Harry and Meghan’s PR head in 2021. Samantha
Cohen, Markle’s top aide and private secretary, departed the same
year. 
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Earlier, there was Keleigh Thomas Morgan, a Sunshine Sachs partner
who started repping Meghan when she was still a commoner (well, a
TV star on Suits), adding Harry to her client roster when they became
engaged and then helping them set up their own internal comms
operation when the couple moved to California.

(Sources tell Rambling Reporter that Morgan stopped repping them
around 2020, because the Sussexes stopped paying Sunshine Sachs for
its services, though the PR firm denies that was the case.) Other
members of the Survivors Club include Catherine St-Laurent, who
lasted a year as head of the Sussexes’ charity Archewell; Archewell
COO Mandana Dayani; content chief Ben Browning (who got Harry
and Meghan’s documentary on Netflix before bolting for FilmNation);
and marketing chief Fara Taylor.

Why’d they all leave? What explains the churn? “Everyone’s terrified of
Meghan,” claims a source close to the couple. “She belittles people, she
doesn’t take advice. They’re both poor decision-makers, they change
their minds frequently. Harry is a very, very charming person — no airs
at all — but he’s very much an enabler. And she’s just terrible.”

In 2018 Markle’s treatment of two royal aides prompted Buckingham
Palace to investigate the then-princess for “bullying behavior.” Though
the results of the inquiry were never released, Markle denounced the
effort as a “calculated smear campaign.” But some of the couple’s
stateside staff-members also reserve special bile for Markle, whose
reported penchant for noisy tantrums and angry 5 a.m. emails has
earned her the in-house moniker ‘Duchess Difficult.’ “She’s absolutely
relentless,” says one source. “She marches around like a dictator in
high heels, fuming and barking orders. I’ve watched her reduce grown
men to tears.”
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Their unsparing portrait of her is in marked contrast with the kinder,
gentler image Markle has been painting of herself. In recent years the
former princess has become an ardent admirer of best-selling Texas
self-help author Brené Brown, who urges readers to cultivate gratitude
and joy in their lives. While touring Colombia with her husband last
month, Markle said her new attitude of gratitude had lead her to a
“chapter of joy.” “If you’re going to be grateful for your life, you have to
be grateful for all aspects of it,” she said.

And in a recent episode of her Archetypes podcast, Meghan spoke
about the challenges she has faced asserting herself and overcoming
her natural reticence in professional situations. “I find myself cowering
and tiptoeing into a room and – the thing I find most embarrassing –
when you’re saying a sentence and the intonation goes up, like it’s a
question. And you’re like, ‘Oh my God, stop stop like whispering and
tiptoeing around it. Just say what it is that you need. You’re allowed to
set a boundary. You’re allowed to be clear, it doesn’t make you
demanding. It doesn’t make you difficult, it makes you clear.'”

Harry and Meghan’s current spokesperson declined to comment.

Did an Echo Glitch Turn Alexa Into a
“Commie Operative”?
There are obviously smarter ways to pick a presidential candidate
than asking your AI assistant whom to vote for, but apparently some
undecideds have been doing just that. And what Alexa has been telling
them has the MAGA world even more agitated than usual. Until a
week ago, if you asked Alexa why you should vote for Donald Trump,
the bot would reply, “I cannot provide content that promotes a
specific political party or a specific candidate.” But if you asked her
why you should vote for Kamala Harris, Alexa would serve up an array
of reasons for picking the Democrat, including that “she is a female of
color with a comprehensive plan to address racial injustice and
inequality throughout the country.” Not surprisingly, Trump
supporters have been going ape over the discrepancy, with country
star turned MAGA superfan John Rich denouncing Alexa on X as a
“commie operative” and Trump spokesperson Steven Cheung accusing
Amazon of “BIG TECH ELECTION INTERFERENCE!” According to
Amazon, though, Alexa has no political views of her own and the
glitch, likely caused by a recent upgrade, “was quickly fixed.” Now
when asked whom to vote for, Alexa keeps her ideology to herself.
“Quite frankly,” she says, “I don’t think bots should influence elections.” 
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Dimitri the Maître D’ Sails Off Into the
Sunset (Tower)
At Tower Bar, what’s old is new again. After six years at Jeff Klein’s tony
San Vicente Bungalows, Dimitri Dimitrov is returning as the
majordomo of Tower Bar, the VIP-filled eatery at Klein’s Sunset Tower
Hotel where the 75-year-old Macedonia-born maître d’ got his start in
Hollywood 20 years ago. “Dimitri played an instrumental role in
making Tower Bar what it is, and the guests missed him terribly,” says
Klein. “Our regulars will be thrilled that he’s back.” Those regulars
include everyone from Jennifer Aniston to Tom Ford to Elon Musk
(who convinced Dimitri to buy a pile of Tesla stock in 2010, said to be
worth millions today). Says Dimitri: “It’s historic to go back to this
landmark hotel. To be asked, at my age — it’s just incredible.” Dimitri,
by the way, will also be the subject of a documentary about his iconic
role as Hollywood’s most famous host, to be shot by Grant Singer,
director of last year’s Netflix crime thriller Reptile and son of Marty
Singer, Hollywood’s most famous libel lawyer. Klein, meanwhile, has
been busily supervising the debut of two SVB offshoots, one in Santa
Monica (slated to open in November) and the other in New York’s
West Village (Gabe Doppelt, SVB’s peripatetic membership maven, will
be moving to NYC this fall to oversee its completion). Says Klein, “It’s
been a whirlwind, but we are staying on top of it.” 

Read the full story here.
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This story appeared in the Sept. 11 issue of The Hollywood Reporter
magazine. Click here to subscribe. 

WEEKLY NEWSLETTER

The top scoops on the goings-on
around town — what industry

insiders are really talking about

By providing your information, you agree to our

Terms of Use and our Privacy Policy. We use

vendors that may also process your information to

help provide our services. // This site is protected

by reCAPTCHA Enterprise and the Google Privacy

Policy and Terms of Service apply.

The Best Yoga Mats
for Any Practice,
According to
Instructors
6 MONTHS AGO

Art Basel Miami
Beach Opens with a
Bang
7 YEARS AGO

How To Watch ‘Power
Book II: Ghost’ Online,
Stream On Starz
For Free
19 HOURS AGO

OUR SITES

EMAIL

SUBSCRIBE TODAY

ADVERTISEMENT

READ NEXT: Desmin Borges Comedy ‘Hangdog’ Lands at Good Deed (Exclusive)MENU SUBSCRIBE

https://www.hollywoodreporter.com/e/rambling-reporter/
https://www.hollywoodreporter.com/
https://www.hollywoodreporter.com/c/business/
https://www.hollywoodreporter.com/c/business/business-news/
https://www.hollywoodreporter.com/author/edited-by-benjamin-svetkey/
https://www.hollywoodreporter.com/author/edited-by-julian-sancton/
https://www.hollywoodreporter.com/t/international/
https://www.hollywoodreporter.com/t/meghan-markle/
https://www.hollywoodreporter.com/t/prince-harry/
https://cloud.email.hollywoodreporter.com/signup/
https://www.hollywoodreporter.com/business/business-news/mattel-ceo-ynon-kreiz-15m-special-stock-retention-grant-1236001202/
https://www.hollywoodreporter.com/t/mattel/
https://www.hollywoodreporter.com/business/business-news/mattel-ceo-ynon-kreiz-15m-special-stock-retention-grant-1236001202/
https://www.hollywoodreporter.com/business/business-news/film-financier-productivity-media-suspends-ceo-1236000899/
https://www.hollywoodreporter.com/t/productivity-media-inc/
https://www.hollywoodreporter.com/business/business-news/film-financier-productivity-media-suspends-ceo-1236000899/
https://www.hollywoodreporter.com/business/business-news/murdoch-family-succession-court-documents-sealed-1236000795/
https://www.hollywoodreporter.com/e/thr-esq/
https://www.hollywoodreporter.com/business/business-news/murdoch-family-succession-court-documents-sealed-1236000795/
https://www.hollywoodreporter.com/business/business-news/steph-curry-mr-throwback-media-acting-1236000336/
https://www.hollywoodreporter.com/t/steph-curry/
https://www.hollywoodreporter.com/business/business-news/steph-curry-mr-throwback-media-acting-1236000336/
https://www.hollywoodreporter.com/business/business-news/annapurna-interactive-video-game-staff-resigns-1236000443/
https://www.hollywoodreporter.com/t/megan-ellison/
https://www.hollywoodreporter.com/business/business-news/annapurna-interactive-video-game-staff-resigns-1236000443/
https://www.hollywoodreporter.com/business/business-news/animation-guild-ai-report-finds-entry-level-workers-risk-1236000167/
https://www.hollywoodreporter.com/t/the-animation-guild/
https://www.hollywoodreporter.com/business/business-news/animation-guild-ai-report-finds-entry-level-workers-risk-1236000167/
https://www.hollywoodreporter.com/news/general-news/megalopolis-lionsgate-fires-marketing-consultant-ai-trailer-1235990295/
https://www.hollywoodreporter.com/news/general-news/joaquin-phoenix-replace-todd-haynes-gay-love-story-1235979518/
https://www.hollywoodreporter.com/news/general-news/barry-diller-memoir-pulled-amazon-1235973204/
https://www.hollywoodreporter.com/business/business-news/hollywood-keeps-quitting-prince-harry-meghan-markle-1235996963/
https://subscriptions.hollywoodreporter.com/site/thr-subscribe
https://www.hollywoodreporter.com/business/business-news/hollywood-keeps-quitting-prince-harry-meghan-markle-1235996963/#
https://subscriptions.hollywoodreporter.com/site/thr-subscribe
https://pmc.com/
https://www.sheknows.com/entertainment/articles/3093184/prince-harry-meghan-markle-netflix-announcement-kate-cancer-video/
https://www.vibe.com/news/entertainment/jay-z-kendrick-lamar-perform-super-bowl-halftime-show-statement-1234918903/
https://www.sportico.com/feature/tennis-prize-money-breakdowns-atp-wta-1234769498/
https://www.artnews.com/art-news/news/rebecca-horn-artist-dead-1234717036/
https://subscriptions.hollywoodreporter.com/site/thr-subscribe
https://www.hollywoodreporter.com/subscribe-3/
https://thp.cloud.buysub.com/
https://magazineshop.us/collections/the-hollywood-reporter
https://emagazines.com/library
https://www.hollywoodreporter.com/masthead/
https://www.hollywoodreporter.com/media-kit/
https://pmc.com/careers-listing/
https://www.hollywoodreporter.com/contact/
https://www.hollywoodreporter.com/accessibility/
https://pmc.com/terms-of-use/
https://pmc.com/privacy-policy/
https://pmc.com/privacy-policy/#california
https://www.hollywoodreporter.com/business/business-news/hollywood-keeps-quitting-prince-harry-meghan-markle-1235996963/#
https://optout.aboutads.info/?c=2&lang=EN
https://pmc.com/opt-out
https://www.facebook.com/HollywoodReporter
https://www.facebook.com/HollywoodReporter
https://www.instagram.com/hollywoodreporter
https://www.instagram.com/hollywoodreporter
https://twitter.com/thr
https://twitter.com/thr
https://www.youtube.com/hollywoodreporter
https://www.youtube.com/hollywoodreporter
https://pmc.com/terms-of-use
https://pmc.com/privacy-policy
https://policies.google.com/privacy
https://policies.google.com/terms
https://www.hollywoodreporter.com/tip-line/
https://pmc.com/
https://vip.wordpress.com/?utm_source=vip_powered_wpcom&utm_medium=web&utm_campaign=VIP%20Footer%20Credit
https://www.hollywoodreporter.com/e/rambling-reporter/
https://www.hollywoodreporter.com/tv/tv-news/deadloch-season-two-cast-first-look-amazon-prime-video-1236000506/
https://www.hollywoodreporter.com/c/tv/
https://www.hollywoodreporter.com/tv/tv-news/deadloch-season-two-cast-first-look-amazon-prime-video-1236000506/
https://www.hollywoodreporter.com/movies/movie-news/micro-budget-trailer-mockumentary-1235998984/
https://www.hollywoodreporter.com/c/movies/
https://www.hollywoodreporter.com/movies/movie-news/micro-budget-trailer-mockumentary-1235998984/
https://www.dailymail.co.uk/femail/article-13829213/amp/Meghan-Markle-Brene-Brown-Oprah-Winfrey.html
https://www.hollywoodreporter.com/lifestyle/lifestyle-news/dimitri-dimitrov-hollywood-maitre-d-sunset-tower-documentary-1235995227/
https://subscriptions.hollywoodreporter.com/site/thr-subscribe
https://pmc.com/terms-of-use
https://pmc.com/privacy-policy
https://policies.google.com/privacy
https://policies.google.com/terms
https://spy.com/articles/health-wellness/fitness/best-yoga-mats-1203009086/
https://robbreport.com/shelter/art-collectibles/art-basel-miami-beach-opens-with-a-bang-2765900/
https://www.vibe.com/news/movies-tv/watch-power-book-ii-ghost-online-free-streaming-season-4-1234884902/
https://www.facebook.com/dialog/share?title=Why%20Hollywood%20Keeps%20Quitting%20on%20Harry%20and%20Meghan&sdk=joey&display=popup&ref=plugin&src=share_button&app_id=1153511048447777&href=https://www.hollywoodreporter.com/business/business-news/hollywood-keeps-quitting-prince-harry-meghan-markle-1235996963/
https://twitter.com/intent/post?url=https://www.hollywoodreporter.com/business/business-news/hollywood-keeps-quitting-prince-harry-meghan-markle-1235996963/&text=Why%20Hollywood%20Keeps%20Quitting%20on%20Harry%20and%20Meghan&via=thr
https://share.flipboard.com/bookmarklet/popout?v=2&url=https://www.hollywoodreporter.com/business/business-news/hollywood-keeps-quitting-prince-harry-meghan-markle-1235996963/&title=Why%20Hollywood%20Keeps%20Quitting%20on%20Harry%20and%20Meghan
mailto:?subject=thr%20:%20Why%20Hollywood%20Keeps%20Quitting%20on%20Harry%20and%20Meghan&body=https://www.hollywoodreporter.com/business/business-news/hollywood-keeps-quitting-prince-harry-meghan-markle-1235996963/%20-%20Why%20Hollywood%20Keeps%20Quitting%20on%20Harry%20and%20Meghan
https://www.hollywoodreporter.com/business/business-news/hollywood-keeps-quitting-prince-harry-meghan-markle-1235996963/#
https://www.hollywoodreporter.com/
https://www.hollywoodreporter.com/movies/movie-news/hangdog-comedy-desmin-borges-good-deed-1236001343/
https://subscriptions.hollywoodreporter.com/site/thr-subscribe

